
Conversation Starters

SMS Texting Templates
Add SMS Texting 
templates to ‘Settings’ 
menu in admin

Conversation Starters - SMS Texting Templates

On click, open SMS 
Texting module that 
looks like this

SMS Texting Templates

SMS Texting Templates

{Insert_Template_Message}

{Insert_Template_Message}

{Insert_Template_Message}

Add/Edit SMS Texting Templates

Admin user inserts message here - allow use of variables

0/160 Input character count here

Input variable bank here for reference, only 
display variables that are currently available 
with SMS Texting tool

On click, open menu that displays all ACTICE 
SMS Texting templates

Instead of displaying the variable in the 
menu, display the text that would replace the 
variable if message were sent to the 
candidate 

If a template exceeds the 160 character limit, 
disable the template so user cannot click to 
insert template

Add a ‘Conversation Starters’ drop down to 
the SMS Texting module in app and to the 
SMS Texting drawer in the canddiate profile
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Conversation Starters

Hi Test, thanks for your interest in our 
Producer/LSP position. We’ve emailed you 
the next steps. 
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